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IVECO Korea newly opens Icheon Service Center, enhancing customer service

o F7I 52U ZAXNY Y DN HH Yoyt D7 Bl By

o 5712 HIH|O|Z O|H|R H A+Z Ut GH|FE| A 2K SHROM 7t5, 25 28 SOt

o Expanding customer touchpoints in eastern Gyeonggi and Gangwon regions, improving
customer experience

e  With five workbays, serving as a one-stop location for general maintenance as well as
accident repair for IVECO’s full range of vehicles, optimizing transport efficiency
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Gwangju, July 30, 2025
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IVECO Korea, the Korean subsidiary of the global commercial vehicle brand specializing in transport
solutions, is newly opening the IVECO Icheon Service Center (operated by Goback Motors).
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Following the IVECO Anseong Service Center, which opened in June 2024, the Icheon Service Center is
newly opening in the Gyeonggi province, expanding customer touchpoints in eastern Gyeonggi and Gangwon
provinces, a key area for logistics where demand for commercial vehicles is high, to further strengthen
accessibility for customers.
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The Icheon Service Center, located within the Gobaek Industrlal Complex, is situated near the Jungbu Inland
Expressway Seoyeoju IC (five minutes), Youngdong Expressway Yeoju IC (10 minutes), and the junction
where #3 Highway and #42 Highway meet, offering excellent accessibility and business setting. Accordingly, it
is expected that service accessibility will be enhanced for customers not only in the eastern Gyeonggi and
Seoul, Gangwon, and Woniju regions, but also in the Chungbuk region.
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The Icheon Service Center is equipped with facilities and service capabilities to deliver professional and efficient
service for IVECQ's full range of vehicles, including the light-duty Daily models and the medium/heavy-duty
dump trucks, tractors, and cargo vehicles. It features five workbays offering support to minimize downtime and
optimize transport efficiency. As body repair and painting are available for all models, it can serve as a one-stop
location for general maintenance as well as accident repair.
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As the region has high demand for service among cargo customers who operate in the central region as well as
nationwide, highly trained technicians with IVECQO’s service expertise offer support to maintain low TCO and
optimized driving condition. Convenient facilities for customers include a reception area for consulting and a
lounge where customers can relax while vehicle is being serviced.
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“We are delighted to open the Icheon Service Center with excellent location and service capabilities, enabling
us to provide faster and more professional service to our customers in the eastern Gyeonggi and Gangwon
regions,” said Jeongsik Choi, Country Manager of IVECO Korea. “We will continue expanding our service
network nationwide as a part of our ongoing commitment to improve customer experience and service quality.”
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As of July 2025, IVECO Korea operates 10 sales outlets and 17 service centers across the country. The
Icheon Service Center is open Monday to Friday, from 8:30 a.m. to 6 p.m.
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