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1.	 Warranty
1.1 	 The Seller guarantees proper functioning of the vehicles for the maximum period stated in the following paragraphs starting 

from the date of vehicle registration and in compliance with the terms and conditions established in this Warranty Booklet.
1.2	 The Warranty covers the supply and replacement, free of charge, of parts recognised as unserviceable due to a 

demonstrable defect in material, using only Iveco genuine spare parts, or alternatively the repair of parts recognised as 
inefficient but re-usable. Materials and labour shall be provided free of charge.

1.3	 The Warranty will be provided directly by the Seller or by one of the Manufacturer’s sales or service centres.
1.4 The Manufacturer’s entire Service Network is available to perform work under the Warranty as defined by the present 

Warranty Booklet, provided the request for assistance under the Warranty is accompanied by the associated Warranty Card.
1.5 The Purchaser and/or User shall have no right to demand payment of damages, use of a replacement vehicle or an 

extension to the warranty period as a consequence of delays in performing work under the Warranty.
1.6 The Purchaser or User shall have no right to demand the cancellation of the Contract of Sale or the payment of 

damages as a consequence of assistance or work being required under the Warranty.
2.	 Terms and Conditions
            The terms and conditions for acknowledgement of warranty are:
2.1 Compliance with the Manufacturer’s service schedule is essential to the correct use of the vehicle and such is also a 

prerequisite for benefiting from assistance under the Warranty. Proof of proper maintenance shall be demonstrated by 
the presence of the relevant service date and stamp in the Warranty Booklet.

2.2 Requests for assistance under the Warranty must be made to the Seller or to the Manufacturer’s Service Network.
2.3 The Warranty Card (or other equivalent document) must always remain with the vehicle. The Warranty Card must be 

presented before the Warranty can be recognised by the Manufacturer’s Service Network.
3. Expiry
3.1 The Warranty expires whenever the first of the limits established in this Warranty Booklet, in time or distance, is 

reached.
3.2 The Warranty becomes null and void if proper diligence is not applied in the use of the vehicle.
3.3 The Warranty likewise becomes null and void in the following cases:

•	 failure to perform the scheduled maintenance prescribed by the Manufacturer ;
•	 use of fuels, lubricants, oils or fluids other than those prescribed by the Manufacturer ;
•	 tampering with or modifications to the components, assemblies or software originally supplied by the Manufacturer, 

including, but not limited to, electronic control units, tachometers, digital tachographs, speed limiters, gear shifts, etc.;
•	 loading of the vehicle over and above the limits specified by the Manufacturer and permitted by law;
•	 use of vehicles in racing, competitive events, demonstrations of skill and similar activities;
•	 use of the vehicle on quarries, construction sites or unpaved roads not destined for normal traffic, an exception 

to this case being made for vehicles with all-wheel drive and vehicles in the TRAKKER range; 
•	 modifications to the vehicle not requested by, not expressly authorised by, or explicitly forbidden by the 

Manufacturer.
4.	 Limits
4.1 The Warranty acknowledged is expressly limited to genuine parts fitted by the Manufacturer.
4.2 Fittings and equipment supplied by bodywork manufacturers/vehicle workshops/third parties are covered by whatever 

warranty is offered by the specific supplier or their organisation, in compliance with the law and the agreed contract of sale.
5. Exclusions
           The following are excluded from all Warranties on all ranges of vehicles:

•	 leakages of air, oil, water and any other fluids;
•	 consumables (oil, fuel, tyres,…);
•	 maintenance and lubrication operations, including the scheduled servicing specified in the operating instructions for 

each model;
•	 work necessitated by normal wear caused by use of the vehicle;
•	 work required as a result of accidents or vandalism, scoring and/or scratching of the body and other associated 

damage, and as a result of extreme weather conditions;
•	 work required as a result of failure to follow the Manufacturer’s instructions for operating or driving the vehicle;
•	 work required as a result of damage caused by the installation of parts not authorised by Iveco;
•	 work required to restore the vehicle to the original conditions in which it was supplied by the Manufacturer;
•	 work required to repair or eliminate modifications, damage or alterations to components and assemblies following 

modifications to or tampering with components, assemblies or software as originally supplied by the Manufacturer, 
included, but not limited to, electronic control units, tachometers, digital tachographs, speed limiters, gear shifts, etc.;

•	 work normally performed under the terms of the Warranty but excluded by one of the conditions of exclusion.
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ENGINE - Engine block; Crankshaft; main and big-end bearings, timing gears;  
Turbo-charger ; Complete water pump assembly; Oil Pump; Cylinder head and gasket; 
Camshaft; Valves and valve seats; Pistons and piston rings; Tappets and rocker arms; 
Cylinder liners; Fan hub and bearings; Flywheel; Carter gasket

FUEL INJECTION SYSTEM - Injection pump; Injection timing controller ; Injectors  
(*Excluding calibration, wear and ,damage incurred through the use of unsuitable fuel)

GEARBOX - Gearbox casing; Gears; Shafts bearings; Selector forks and rods; Bearings; 
Electronic Control Unit; Valves and valve seats

TRANSMISSION - Transmission shaft; Universal joint; Central bearing

AXLES - Drive axles; Differential casing; Pinion and bevel gear ; Differential gears; 
Bearings; Half-shafts; Torque transfer unit; Hub gears

ENGINE  - Exhaust brake

GEARBOX - Synchro’s

BRAKING SYSTEM - Dryer Unit; Brake; Cylinder; Brake Calliper ; Brake valve;  
Brake hoses

CLUTCH - Servo/Clutch Master Cylinder

PTO - PTO Multipower (* Only when PTO Is mounted from factory as an Iveco 
optional visible in SAP and PTO must be present on the PMC offer)

CHASSIS/SUSPENSION/STEERING - Steering Pump; Joints; Cross and side 
members; Pins and bushes; Leaf Spring; Air suspension sensors and levelling valves;  
Air bellows; Shock Absorbers; Leaf Springs Suspension; Bearings

EXHAUST SYSTEM - Securing Screws; collars; clamps; connectors; Silencer; Ad Blue 
System; Exhaust Pipe; Ad-Blue Valve; Exhaust System brackets and fixation

ELECTRIC SYSTEM - GPS; Radio; Telematic system (*Only when equipment is 
mounted from factory as an optional visible in SAP and must be present on the  
PMC offer)

OTHER EQUIPMENT - Electronic Control Units; Window Regulator ; Lock door 
remote control; Heater and air conditioner equipment; Additional Heater (*Only if  
it’s declared in the quote); Connectors and bands; Hinges, padlocks, bolts and door  
handles; Dashboard

OTHER COMPONENTS - Hoses and Pipes; Radiator and pipes; Accelerator/
Throttle Pedal; Shock Absorbers; Suspension; Tank, filler cap, and pipes; Air Compressor; 
Fuel pump; Exhaust manifold; Alternator/Starter Motor; Intercooler/Water radiator/ 
Oil radiator/Air Radiator ;  Tachograph; Fifth wheel (*If fitted at the factory and if 
declared on the listing - repairs and maintenance); Shift lever ; Keys, remote control

BRAKING SYSTEM - Dryer Unit

CHASSIS/SUSPENSION/STEERING - Steering Pump: Cross and side members; 
Leaf Spring; Leaf Springs Suspension

OTHER EQUIPMENT - Window Regulator

OTHER COMPONENTS - Tank, filler cap, and pipes; Intercooler/Water radiator/ 
Oil radiator/Air Radiator
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STRALIS &
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