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Bolzano, ISO 9001 :2000 Certification confirmed

Bolzano, 27th July, 2005

The DVD plant in Bolzano was given confirmation of I1SO 9001:2000
certification at the end of the inspection by VCA - Cermet which took place
from 25 to 27 July.

The audit concerned the operation, maintenance and improvement of the
Company Quality Management System and involved the Operative divisions
(Assembly and Processing), all support departments, Product Development and
Sales.

During the audit the certification team acknowledged the maturity of the
application of the company management system and the involvement of all
members of personnel in reaching goals. The final report particularly
highlighted:

e the management of the development plan and audits using dedicated
software;

e the management of non-conformities;

e the critical review of the KPI carried out by product development.

The plant is now carrying out the work needed to obtain ISO 14001:2004
certification, which concerns the Environmental Management System.

11



