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1SO 9001:2000 confirmed for Foggia

Foggia, 16th June 2005

At the end of the annual inspection visit by VCA -Cermet betwen 14th and 16th
June 2005, the Foggia plant was awarded Iso 9001:2000 certification.

The audit - involving the operation, maintenance and improvement of the
Corporate Quality Management System involved both the Operational Units
(Fitting and Machining) and the support departments (Quality, Work Analysis,
Logistics, Human Resources).

The certification bodies commented on "...the absence of any non conformity
to the regulations".

The certifiers expressed lively appreciation for the mature application of the
Corporate Management System and for the involvement of all employees in
achieving the goals.

The organization, tidiness and cleanliness of the factory were stressed, a result
of the correct and active application of the 5S methodoloqgy.

The final report highlighted the following strong points with great emphasis:

« Commitment of the Management to the logics in 1ISO 9001 : 2000
standard (approach to processes, involvement and continuous
improvement);

e Focus on the customer (internal/external);

e Motivation and involvement of resources;

« Working environment.
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